AKTyaJIbHBbIe BOIIPOCHI B c(hepe 3alIUTHI PaB MOTpedUTEICH.

B naHHoM wMmatepuane Mbl coOpann HanmOojiee akTyallbHbIE BOIIPOCHI, C KOTOPBIMHU
oOpamiaroTes rpakJjaHe B OTJeJICHHE 0 3alUTe IpaB MOTPEeOUTENeH.

O0s13aH J1M Mara3uH NpPeaoCTABJATH IPAKIAHAM 3aNUCH ¢ KaMep BUICOHA0I01eHus1?

Yacto moTpebutenu B ciayyae HapyLIEHHMs UX IPaB CO CTOPOHBI MPOJABLA (HMCIIOJIHUTEINS

YCIIyT) CYUTAIOT, YTO €CIM B Mara3uHe BeIeTCs BUICOHAONIO/IEHHE, TO OHHM BIIpaBe IMOIYyYUTh
3ammch ¢ KaMep, a IpoAaBIibl (COTPYIHUKH IPOAABIA) €€ O€3pONOTHO MPEIOCTABIT M0 MEPBOMY
TpeOOBaHMIO.
Koneuno, aTo He Tak! [lokynarens He HaJleleH IPaBOM TpeOOBATh y NMpoOAaBIia 3alHUCh C Kamep
BUJICOHAONIONIEHNs, a TMpoJiaBell He O00s3aH TaKhe CBEACHUS MPEeAOCTaBIsATh, TaK KaK Ha
BUJICO3AMMCH MIPUCYTCTBYIOT IPYTHe JIIOJU, KOTOPHIE 3aBE€OMO HE JaBaJM CBOEIO COIJIachs Ha
pacnpocTpaHeHUe JTaHHBIX, COOTBETCTBEHHO, OTCHATHIN BUAEOMAaTEpUal HEIb3s MyOIUKOBaTh U
UCTIOJIb30BaTh MHBIM 00pa3oM 0e3 coriacusi 4enoBeka. B mpoTHBHOM ciiydae, 3TO HapylIeHHE
®3 «O mepcoHambHBIX JaHHBIX». McTpeboBaTh 3amMcH ¢ BUIACOKAMEp OpraHU3aluid U
YUpPEXKJIEHUN BIIpaBE TOJIBKO COTPYAHMKH IPABOOXPAHUTENBHBIX OpPraHOB, B CiIydae €cliu
nooOHbIE JaHHbIE HEOOXOMUMBI MM JJIs pacclieJOBaHHs Jel M0 aJAMHHHUCTPATHUBHBIM
IIPaBOHAPYLIEHUSIM UM YTOJIOBHBIX JIEI.

IHomuuTe! HecmoTps Ha mMpokoe pacnpoCTpaHEHUE BUIEOKaMep, CUTyallMid B KOTOPBIX
TOProBasi OpraHMu3alus MPeIOCTABISIET B KAYECTBE JI0KA3aTeNILCTB BUJIC03AIUCH C COOCTBEHHBIX
KaMep KpaiHe MaJjlo, COOTBETCTBEHHO, HAJIESThCs Ha MOJO0OHOr0 POAa JOKA3aTeNbCTBA HE CTOUT.

Mo:xHo 1 mokynareao pororpa¢gupoBaTh B MarasuHe?

B cootBerctBum ¢ Iloctanonenuem IlpaBurenbctBa No2463, Ha TOProBbIX OOBEKTax HE
JIOIyCKAeTCsl OrpaHUUYEHHE MPaB MOTpeOuTeNIel Ha MOUCK U MOJIydyeHue J000i uHpopmaum B
mo0bIX (popmax 3 JFOOBIX UCTOYHUKOB, B TOM 4ucie myTeM (ororpadupoBanusi ToBapa, eCiu
Takhe JCHCTBHS HE HapylIaroT TpeOOBaHUS 3aKOHOAAaTenbcTBAa Poccuiickoit denepanuu u
MEKIYHapOAHBIX T0roBopoB Poccuiickoit denepanuu.

CoOTBETCTBEHHO, JIEHCTBYIOIIECE 3aKOHOAATEIHLCTBO HE 3alperiaeT MmoTpeOUTeNsiM CBOOOIHO
¢dbortorpadupoBaTh B MarasuHe W (UKCHPOBATH HApPYIIECHHUS, C KOTOPBIMU TOKYIATEIn
CTOJIKHYJIUCh B TOPrOBOM TOYKE.

CTouT NMOMHUTH, YTO CYLIECTBYIOT HCKJIIOUEHUS: €CJIM B Mara3uHe YCTaHOBJICH 3allpeT Ha
JOCTYH MOTpeOuTeNel B Kakue-TuOo CHEeIUalIbHbIC MOMEIICHUS, HAIPUMEp, OTBEICHHBIC IS
XpaHEHUs TMHIIEBBIX TPOJAYKTOB, TO MPOU3BOJINUTH OTOCHEMKY B MECTax, HE MpeAHA3HAYCHHBIX
JUTSE CBOOOTHOTO TOCTYIA MOTPEOUTENEH HENb3sl.

ITomuuTe! He BCe BHUACO3aIIMCHU MOXHO HUCIIOJIB30BaTh B KAYCCTBC JOKA3aTCIbBCTB, B TOM YHCJIC
B CynAc. I[OKaSaTeJ'ILCTBO JOJDKHO COOTBCTCTBOBATL 34dKOHY, a TaKXKE OBITh OTHOCHUMBIM,
A0IMYCTUMBIM U TOCTOBCPHBIM.

IIJ'IH TOro, YTOOBI Yy Cylda HC BO3HHUKIIO COMHEHHI B JAOCTOBCPHOCTH BHICO, HeO6XOI[I/IMO
YKa3aTb, KOrjd, KCM U B KaKUX YCIIOBUAX OCYUICCTBIIAIACH 3alIMCh.

Hmeer 1 npaBo npoaasen noTpedoBaTh NACHOPT NPU BO3BPAaTe IEHEKHBIX CPEICTB 32
TOBap?



B caydae Bo3BpaTra yIUIaueHHOH 3a TOBap [EeHEKHOH CyMMbI IpOJaBell BIpaBe
norpedoBaTp y NOKyHaTeJsl NACNOPT WIM HWHOM JOKYMEHT, YAOCTOBEPSIOIIMN JINYHOCTH
oTpeduTens.

JlanHoe TpeOoBaHMe OOYCIIOBIIEHO TeM, YTO corjacHO Yka3aHus banka Poccum kaccup
JIOJDKEH YJOCTOBEPHUTBCSI B TOM, 4YTO BblJa4ya HAJIWYHBIX JEHEr OCYIIECTBIAECTCS JULY,
YKa3aHHOMY B IUIaTE€KHOM JOKYMEHTE.

Ilomuurte! IlpomaBeny He uMeeT MNpPaBO0 CHUMATHL KONHKIO Ballero mnacnopra,
NpeabsiBJIeHHEe MACMOPTA He00X0AMMO MCKJIOYHTEIbHO ISl WACHTH(PHUKAUMH JUYHOCTH
norpeouTes.

JosxeH J1M IpoJaBel BbIIABATh MOTPEOUTEII0 TOBAPHBIHA YeK?

B ciydae ecnu KacCOBBIN Y€K, SJEKTPOHHBINA MIIM HHON JOKYMEHT, MMOATBEPKAAIOIINUN OIIaTy
TOBapa, HE COJAECPKUT MHAWBHUIyaTM3UPYIOIINE MPHU3HAKU ToBapa (Hampumep, HaMMEHOBaHHE,
apTUKYJ, MOJENb), MpoJaBel] ToBapa 00s3aH BbIATh MOTPEOUTENI0 MO €ro TpebOBaHUIO,
MTOMHMO KaCcCOBOTO, €III¢ ¥ TOBAPHBIN YeK.

Opnako, JaHHOE MPABUIIO KacaeTCsl HE BCEX TOBAPOB, a TOJIBKO HECKOJIBKUX TPYIII:
- TCXHHUYCCKH CJIIOKHBIX TOBapOB 6I>ITOBOFO Ha3HA4YCHUI,
- )KUBOTHBIX U PACTCHUI;
- CTpOI/ITeJ'H)HI)IX MaTCpI/IaJ'IOB nu I/ISIleJII/Iﬁ;
- TKaHEeMH, OJIeXk/Ibl, MEXOBBIX TOBApPOB, 00YBU;
- Mebenu.

IMomuure! [IponaBer nmeeT MpaBo HE BBIIABATh KACCOBBIN YeK WIJIM OJJAHK CTPOTOW OTYETHOCTH
Ha Oymare B cCiy4ae, KOrja IOKyMHaTelb BBIPA3WJ JKEIAHUE IMOJYYUTh KAacCOBBIA Y€K B
3JICKTPOHHOU (pOpME U OJTHOBPEMEHHO C 3TUM OTKAa3aJCsi OT OyMakHOU (POPMBI KACCOBOTO YEKa.

IIpoapasen oTka3biBaeT B PeI0CTABJICHNH KHUTH K100 (0T36IBOB) M NPe/1JI0KEeHHH,
NPaBOMEPHO JIH 3TO?

C 01 snuBaps 2021 pas mpoAaBHOB 110 JOTOBOPY PO3HUYHOM KYIUIM-IIPOJAKH MCKJIIOYEHA
00SI3aHHOCTh UMeTh KHHMIY OT3bIBOB U NpPeAJI0KeHHI U MPEeoCTaBIATh €€ M0 TpeOOBaHUIO
MOKYTIaTeNsl, COOTBETCTBEHHO OTKa3 IPOJIaBLia IPABOMEPEH.

[IpenocTaBiaTh MOTPEOUTENI0 KHHUTY OT3bIBOB (Kano0) W MpensiokKeHuil o0s3aH
HCMIOJTHUTEIb NMPH OKAa3aHMH HEKOTOPBIX BHIOB YCJIYI (Hampumep, YCIyr OOLIECTBEHHOI'O
HOUTaHMSI, YCIIYT M0 pealn3aly TypPUCTCKOTO MPOAYKTa, YCIYT CBSI3H).

Hnghopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHmpa no 3awume npas nompeoumeneu
«DBY3 «l]enmp ecucuenwvt u snudemuonocuu 6 Upxymckoti oonacmuy

HAIIIA KOHTAKTHI:

2. Upxymeck, yn. Tpunuccepa 51, ka6. 113
men.: 8 (395-2) 22-23-88,

2. Upxymcexk, Iywkuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru



IHoTpeduTesb M ero npaBa

3akoHoM P® «O 3amurte mpaB morpeOutenei» (nanee — 3aKOH) HPEIyCMOTPEH psij IMpas,
KOTOpBbIE HEOOXOAMMO 3HATh KaX/I0MYy MOTPEOHUTENIO.

1.IlpaBo nJIaTUTH Ty 1leHY, KOTOpPasi yKa3aHa Ha NEHHHUKe, a TAKKe HA MOJHYI0 U
nocToBepHyio nHpopmanuio (ct.10 3akona)

[lena — 3T0 0AMH U3 KpUTepueB BbIOOpa TOrO0 WJIM HMHOTO TOBapa M 00s3aTENbHOE YCIOBHE
mro0oi caenku. [Ipuxons B Mara3uH 3a MOKYNKOHM, MOKYIATENb CMOTPUT Ha IIEHHHUK, a HE B
IporpaMMy Ha KoMmIbioTepe npojasua. [Ipoaaser; o0s3aH npoaats TOBap Mo TOM lLieHe, KOTopas
yKa3aHa Ha [[EHHUKE, IOTOMY 4YTO IIEHHHK — 3TO 4YacTb O(epThl, TO €CTh MPEATOKEHUS
3aKJIIOYUTH JIOTOBOP, a HE MPOCTO Oymakka Ha nojike. [lokymnarenss He TOJKHO BOJHOBATh, YTO
MpOJIaBel] HE yCHel W3MEHUTh LieHy. BuauTe LieHy — CTOJBKO M CTOMT 1jsi Bac ToBap.Ecnu
pa3HHUIly MEXAY LI€HOW Ha LIEHHUKE U B UYEKE YBHUJEIM I10CJIE OIUIaThl MOKYIKH, TO TpeOyiiTe
BEpPHYTh IMeEpeIiaueHHble JeHbrH. Ecnum Ha ycTHble TpeOoBaHUS NpOAABEl] HE pearupyer,
MUIINTE TpeTeH3ur0 B ero azapec. He 3al0ynpre NpuIoKUTh KOMMIO 4YeKa U JApyTue
JoKa3aTenbcTBa, Hampumep (oro 1eHHuKa. Eciom mpomaBenl OTKa3pIBaeTCs BEPHYTHh
NeperUiaueHHble JEHbIH, TO CIEAYET N01aTh *Kano0y B PociorpeGHaazop.

[ToTpebutens nMeeT MpaBoO 3HATh, U3 YETO M3TOTOBIIEH, K MPUMEPY, TOPT, KEM OH H3TOTOBJICH
(OO0 wunu UII), agpec ropuaundeckuii u nmoutossiid u3rorosurens, ero MHH, OPT'H, cpok ero
TOJHOCTHU — JUISI 3TOTO HY’>KHa 3TUKeTKa. CKOJBKO CTOUT TOPT — IIEHHHK JAacT 3Ty WH(OPMAILIUIO.
Ecnu topt npona€t He U3roToBUTENb, TO MHPOPMAIUS O MPOJIABLE TOKE JODKHA OBITh B 0011IEM
noctyne — Ha cTeHaax. [Ipu HempenocTaBIeHUH MOTHON U JOCTOBEPHOM MH(OpMAIIHH MPOIaBel
WM UCTIOJIHUTENb HECYT OTBETCTBEHHOCTD, a IOTPEOUTENIh UMEET NMPABO MPEAbSIBUTH IPETEH3UIO
U JJa)Ke OTKa3aThCS OT TOTO WJIM MHOTO TOBapa WU YCIYTH U MOTPeOOBaTh BO3BpATa JACHEKHBIX
CPEJICTB ¥ BO3MEILIEHUSI TOHECEHHOTO yIiepoa.

2.1IpaBo Ha Ka4ecTBO U 0€30MACHOCTH TOBApPOB (cT. 7 3aKoHA).

[Ipuxons B MarasuH 3a MOJIOKOM, XJI€OOM, WM IPYTHMH TOBAapaMH IMOTPEOUTENb JTOJKEH OBITH
YBEPEH, YTO OHU U3TOTOBIICHBI U3 KAU€CTBEHHOU MPOIYKIIUU — XJIe0 UCTIEUEH U3 XOPOoIIel MyKH,
MOJIOKO HE COJIEP>KUT OOJIE3HETBOPHBIX OaKTEepuil, a AETCKasi UTPYIIKA HE COJEPKUT OMACHBIX
TOKCUHOB. [TOHSITHO, YTO MPOBEPUTH, TAK JIH ITO HA CAMOM JieJie, B Mara3uHe HeBO3MOxkHO. Ho
€CJIM TOBap JICKUT Ha MOJIKE U Ipeaaraercs K MoKymnkKe, 3Ha4uT, [poJaBel] HaM rapaHTUPYeET,
YTO ATH TOBApPhI MPOIILTIU MPOBEPKY HA KAYECTBO U SBISIOTCS a0COMIOTHO O6€30MaCHBIMH.
KauectBeHHBIMEU 1 0€30TIaCHBIMU JOJHKHBI OBITH BCE TOBApHI M YCIyru. TpeOoBaHUS K KaUeCTBY
PETyIUPYIOTCS periiaMeHTaMH, a X COOI0ICHHE KOHTPOIUPYET rOCyAapCTBO.

3.IIpaBo 3a 3amMeHy TOBapa HeHA/JIe:KaIero KauecTBa, COPa3MepHOro yMeHbIIIeHU s
NMOKYIHOIM 1eHbl, YCTPAHEHUsI HEJOCTATKOB, 0TKA3aThCHA OT HEKAYeCTBEHHOI0 TOBapa u
TpeOOBATH BO3BPATA 32 HEro JeHeKHbIX cpeacTs (cT. 18 3akona)

Ha tydnsax otopBamace momomiBa, cMapT(OH 3aBUCAET, CTHUpajibHAas MalllMHA HE CTHpAET, a
IUIaThE TTOCIIE TIEPBOI CTUPKH MONUHSUIIO? BRI MOXKeTe mOTpeOoBaTh OT MPOIaBIa TAKMX TOBAPOB
3aMEHbI, COPa3MEPHOTO YMEHBIIEHHUS TOKYITHOM IIEHbI, YCTpaHEHUs HEAOCTaTKOB JIMOO BOBCE
0TKAa3aThCsl OT TAKMX TOBAPOB M MOTPEOOBATh BO3BpATa 3a HUX JICHEKHBIX CPEACTB. VcKmoueHus
COCTaBIISIIOT TOJBKO TEXHUYECKH CJIOXHBIE TOBAphl, K KOTOPBIM OTHOCSTCS CMapThOH U
CTHpaJIbHAasi MallMHA — OTKAa3aThCs OT HUX W TpeOOBaTh BO3BpATa JCHEKHBIX CPEICTB MOYKHO
TOJILKO B CITyuyae, €CJI HeJJOCTaTKU ObLIN BHISBJICHBI B T€UCHHE MATHAIATH JHEH ¢ MOMEHTa UX
nokynku. Ecnu ke HeZoCTaTKu BBIIBWIMCH 10 WCTEUCHUHW IMATHAAUATA JTHEH C MOMEHTa
MOKYNKH, TO TOTpeOUTedh BIpaBe TPeOOBATh PACTOPKEHHUS TOTOBOpA KYILUIHU-MPOJAXKH U
BO3BpaTa JCHEKHBIX CPEACTB B CIy4asiX, €CJIU MPU IPOBEIECHUHU IIPOBEPKU KAUE€CTBA BBISIBUIINCH
CYILLIECTBEHHbIC HENOCTATKH, JTMOO HAPYIIEHBl CPOKU YCTPAaHEHUS HEJOCTAaTKOB TOBapa, OO
PEMOHT TOBapa IMPOU3BOJAMIICS HEOJHOKPATHO, YTO MOBJIEKJIO 3a CO00M HEBO3MOXKHOCTH €TO
UCIIONB30BAHUSl HAa TapaHTHUIHOM cpoke Oosee, ueM TpuAlaTh JHEH BCJEICTBUE
HEOJIHOKPATHOTO YCTPAHEHHUS €r0 PA3IMYHBIX HEIOCTATKOB.

4.IlpaBo He IJIATUTH 32 HABSI3aHHbIE TOBAPHI U YCJayru (cT.16 3akona)

HuxTo He nmeeT mpaBa 3acTaBUTh MOTPEOUTENS] KyNUTh TOT WM WHOW TOBAp «B HATPY3KY».
Yaie Bcero HaBSI3bIBAIOT TOBApPHI 32 JIOMOJHUTENBHYIO IIATy MPOAABIbl TEXHUYECKU CIIOKHBIX



TOBapoB, K MPHUMEPY, OTKa3bIBalOT B Mpojaxke cMapTdoHa O6e3 nmpuoOpeTeHus CTEeKIa Ha HEro
WK 4exia, crpaxoBumku mnpu odopmiennn OCAI'O Ge3 ycinyru cTpaxoBaHMs >KU3HU M T.IL.
[loTpebutens BmpaBe TpeOoBaTh MpoJaTh €My TOJBKO TOT TOBap WM OKa3zaTh Ty YCIYTy,
KOTOpblE €My HeoOXoauMmbl. Eciam OTKa3bIBalOT, NHUIIEM MPETeH3UI0. MOXXHO BeCTH
BUJCO(UKCAIINIO CUTyallMu, 3TOT OyJeT HEONpPOBEPKUMBIM J0Ka3aTeIbCTBOM HapyIllEeHUs
BallIMX IIPaB.

S.IIpaBo nmoJjiy4yaTs NpeABAPUTEIBHO OIIAYECHHbIEC TOBAPLI U YCJIYI'H BoBpems (cT. 23.1.,
cT.27 3aKoHa)

Ecnu notpeOutens 3apaHee OmIaTUI TOBAP WM YCIYTY, TO MPOJABELl UM UCIOJHUTENb 0053aH
YCTaHOBUTb CPOKH Ul NE€peay NPEABapUTEIbHO OIUIAYEHHOIO TOBAapa WIM OKa3aHUs yCIyTd
1 coOMIOAAaTh YCTAHOBIIEHHbIE CPOKU. TO €cTh, €CiM CPOK JOCTaBKU CTUPAIbHON MalIuHbI
yka3aH 10 kaneHaapHbIX IHEH, TO €€ U JOJDKHBI JOCTaBUTh HE MO3KE TOrO JAHs, KOTOPBIM yKa3aH.
A U3roTOBUTh U YCTAHOBHUTH CNAJbHBIA TapHUTYp HE MO3KE AAThl, YKa3aHHOW B JOTOBODE.
JIrobast mpocpoyka HapylIaeT Ballly IpaBa U CTAHOBUTCS ITOBOJIOM ISt

0TKa3a OT JJOrOBOpa U MPEIbsIBICHUs TPeOOBaHUS O BO3BpAaTe BHECEHHON CyMMBbI IPEIOIIATHI,
MIOJTHOT'O BO3MEIEHHSI YOBITKOB, a TAKXKe BHIIIATHl HEYCTOMKH.

6.IIpaBo Ha 00MeH TOBapa, KOTOPBIH He MOJOLIE] 10 KAKMM-TO IapamMerpam (cT. 25
3akoHna)

JlocTaTouHBIM OCHOBaHHEM JUIsi OOMeHa NMPUOOPETEHHOrO0 TOBapa MOXKET CIYKUTh TOT (DaKT,
YTO, K IPUMEPY, KPOCCOBKHU MM Ty(JIM HE NOJOLUIN BaM 1o pa3mepy. OOMeH BO3MOXKET TOJIBKO
B OTHOIIEHUU HENPOJOBOJILCTBEHHBIX TOBAPOB, OOMEHATh KauyeCTBEHHbIE KOJIOACy MM MOJOKO
He nonyuutcs. He mojexar oOMeHy Takke ApPYrue KaTeropuu TOBapoB, MEpedeHb KOTOPHIX
onpenenéH [locranonenueMm IlpaBurensctBa P®. K Takum TOBapaM, B HaCTHOCTH, OTHOCSITCS:
TEXHUYECKHU CIIOKHBbIE — Tene(oHbl, KOMIBIOTEPHI, TEIEBU30pPbHl U T.I.; JEKApCTBEHHbIE
MpenapaThl; TOBaphl, OTIIyCKaeMble Ha METpPa)k — JICHTHI, IIHYpbl, TKAHU U JpPyrue KaTeropuu
TOBapOB.

CToUT NOMHHUTH, YTO OOMEHY MOJJIEKAT TOJIBKO T€ TOBAPhI, KOTOPbIE HE IKCIUTYaTUPOBAIHCH 1O
Ha3HaueHo0. To eCThb KPOCCOBKH JIOJKHBI OBITh HE HOLIEHBIMHM, C ApJIbIKAMM, HaKJIeHKaMu U B
TOM K€ YIIAKOBKE, B KOTOPOM UX MPOAAJ BAM Mara3uH.

7.IpaBo Ha Bo3MeleHue yObITKOB (cT. 13,14,15 3akona)

Ecnu nponaBen wiM MCMOMHUTENb HAPYLIWI BalllU IpaBa, 3HaYUT, BaM YK€ TOYHO NPUYUHWIN
Bpell — Kak MUHUMYM MopaibHbIi. Emie Ob1BaeT MaTepuanbHblii Bpen. Hanpumep, Bam BoBpeMs
HE BEPHYJIM JIEHbI'U 32 HEKAUECTBEHHBI TOBap WJIM UCHOPTHIN AYONEHKY B XMMUHCTKE. 3a BCe
3TO MOYKHO TpeOOBaTh KOMIICHCALMIO JEHbraMH, a YTOObl €€ MOJY4YHTb, HYKHO INPEIbSIBUTDH
COOTBETCTBYIOIIME TPeOOBaHMS MPOAABILY, MPOU3BOAUTENO0 WIM HWCHONHHUTENO. OTkazamu?
Torna uném B cyn, rae TpeOyeM BO3MeIIeHUs! BceX YOBITKOB, CyA€OHBIX pacxoloB M wmTpad B
pasmepe 50% OT CyMMBI, TPUCYXIEHHOW CYAOM, 32 HEYAOBJIETBOPEHHE B JOOPOBOJBHOM
nopsiiKe TpeOOBaHUN MOTPEOUTEIIS.

8.IIpaBo Ha npeTeH3HH, xKaa100b1 U 3a1UTy B cyae (Ct. 45 Koncruryuuu P®, cr.

17 3akoHa)

Kaxnplii yenoBek MMeeT MpaBO Ha 3alIUTy CBOMX MHTEPECOB JIIOOBIM HE 3alpelIEHHBIM
crnocoboM. HMHTepecsl moTpebuteneid B paMKax Kajlo0 B IEpPBYIO Ouepelb OTCTAauBaeT
PocrioTpebnan3op, a ecim BOCCTAaHOBUTH HApYLICHHBIE MpaBa MOTPEOUTENs HE ymaéTcs B
J0Cy1IeOHOM TMOpsAJKe, TOra Ha 3alUTy ero uHTepecoB BCcTaéT cya. Ilorpebutens cam Brpase
BBIOPATh, B KaKOH CyJI IMOJIaBaTh UCK, IPU 3TOM OH OCBOOOIAETCS OT YIUIAThI TOCTIONLIMHEI IO
HCKaM CTOMMOCTBIO MEHEE 0JIHOT0 MUJIIMOHA pyOIIe.

B oTHOmIEHUMSAX C MpOJaBIAMU U MCIOMHUTEISIMH MOTpeOuTeNns sBisgercss Oonee crmaboii
CTOPOHOMH, II0ATOMY HYKIa€TCs B 3alUTE U 3aKOHOJATEIbCTBO FAPAHTUPYET EMY 3TO.

Hnugopmayusa nodzomosnena cneyuanucmom

KOHCYIbMAYUOHHO20 HYHKMA 015l nompeoumeret

Gunuana @BY3 «llenmp cucuenvl u snudemuonozuu 6 Upkymckoii ooracmuy
6 Tatiwemckom u Yynckom pationax
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Yro Takoe KapuiepuHr?

KapuepuHr — 3To BUJ KpaTKOCPOUHOM apeH bl aBTOMOOUJIS ¢ TOMUHYTHOM Tapudukanuei. Yaie
BCEr0 €ro HCIOJIB3YIOT JUISl KOPOTKHUX BHYTPUTOPOACKHX MOe310K. lIpenMyinecTBo kapiiepuHra
COCTOUT B TOM, YTO BaM HE HaJ0 TPATUTh JEHbI'M Ha MAPKOBKY, OCH3MH, CTPaxOBKYy, MOWKY
aBTOMOOWJIA M €ro cozepkaHue. KapiiepuHr no3BosisieT apeHj0BaTh aBTOTPAHCIIOPTHOE CPENICTBO,
Kak B ouce NpeAnpHusTHs, TaK U Yepe3 O(pUIUaIbHBINA CAUT KOMITAHUH.

KT0 MOXkeT 0(pOPpMHUTH KAaPIIEPUHT M KAKHE JOKYMEHTBI HYKHBI VI opopmirenns?

OOpature BHMMaHHUE: y KaXJIOrO ONEpaTopa CBOM OIPAaHUYEHHs 0 BO3PAcTy U BOJUTEIHLCKOMY
CTa)Xy apeHJaTOpoB. OTH CBENCHHUS pa3MEUICHbl Ha CalTax WIM B IPUIIOKEHHUSAX OINEPATOPOB
Kapumiepunra. Yame Bcero, 3TO BOAMTENb, AOCTUIIUMN 21 JeTHEro BoO3pacTa, HMMEHOIIUN
BOJUTENbCKUN cTax Kateropun B He Menee 2-x ner. /g odopmiieHHs TOKYMEHTOB Ha
IIPEIOCTABIEHUE aBTOTPAHCIIOPTHOI'O CPEACTBA HYKHO:

- JEHCTBYIOILEE BOAUTENBCKOE YIOCTOBEPEHHUE;

- macnopt rpaxaanuHa Poccuiickon ®denepannu ¢ IOCTOSIHHOW PErUCTPaLUeH;

- OaHKOBCKas KapTa.

Tapudsbl kapmepunra?

[Ipexx e uem apeHI0BaTh aBTOMOOWIIb, 03HAKOMBTECH C Tapu(aMu, YTOOBI IIeHa 3a M0E31 He cTaa
JUIsL BAC HEMPUATHBIM CIOpripu30M. CTOUMOCTb apeH/Ibl OTJINYAETCSI B 3aBUCUMOCTH OT BHIOPAHHOTO
oreparopa, a Takxke Kiacca aBTo. Jist moe3gok Ha HeOObIINe PACCTOSHUS TOAONHAET TOMUHYTHBIN
Tapud, Korjga omiata UAET 3a KaKAyo MUHYTY. [Ipexae ueM apeHnoBaTh MallMHY, paccuuTaiiTe
MapHIPyT C YIETOM BO3MOXKHBIX «IIPOOOK», BEIIb 32 KAKIYI0O MUHYTY "TIPOCTOS" B JOPOKHOM 3aTOPE
BaM MpHJETCS 3allaTuTh. Takxke cyliecTByeT (UKCHPOBAHHBIN Tapud, re CTOMMOCTb MOE3KU
coolIaercsi cpazy Iociie TOro, Kak BOJUTENIb yKaszaj Ha KapTe KOHEYHbIN MyHKT Mapuipyra. B
ciydae ¢ (PUKCUPOBaHHBIM Tapru(pOM HEOOXOIMMO YIOKHUTHCS BO BPEMEHHOM MPOMEXKYTOK, KOTOPBIN
coobmma oneparop. Eciiv BbI He ylI0KUTECh B 3TO BpeMsi, TO CyMMa BO3pacTeT.

Kak apenaoBatb aBTOMOOWIL?

YroObl apeH10BaTh aBTOMOOWIIb, HEOOXOAMMO 3aperHCTPUPOBATHCS B MOOWIBHOM MPUIOKECHHUH
omepatopa. B mporecce peructpanud HEOOXOAMMO NPUKpenuTh (ororpaduu mnacmopra u
BOJIUTEIILCKOTO yIOCTOBEpEHHS, OaHKOBCKYIO KapTy. llocie dvero monmucaTh goroBop (myTeM
MPUCOEAMHEHHUS K YCIOBUSAM OlepaTopa B MPUIIOKECHHH).

Kak nauarts nmoe3aky?

[Tocre Toro xak MamuHa 3ape3epBUPOBAHA, Y apeHIaTOpa €CTh HEKOTOPOE BpeMsi OecIIaTHOTO
OpoHupoBaHus, B cpenHeM 20 MUHYT, Ui TOrO 4TOOBI H0OpaThes 10 Hee, 4 MUHYTHI JaeTcsl Ha
IPOBEPKY CcajJloHa M Ky30Ba, Jajiee BKIIIOYAETCs TUIATHOE OXKHIAaHHE.

ABTO OTKPBIBACTCA C IOMOIIBIO IIPHIIOKCHUS. Bce HCOGXOI[I/IMBIG AOKYMCHTBI MW KIJIIOY 3aMKa
SAKHUTaHUA HAXOOATCA BHYTPH MalllMHBI.

Y10 HE00X0AUMO C1eJIATh, IPEKIE YeM HA4aTh MOe3AKY?

CHayvasa BHIMAaTEJIbHO OCMOTPHTE aBTOMOOWIIh Ha HAJIMUME BHEITHUX MOBpeXIeHUH. Ecim TakoBbie
00HapyXWINCh, HEOOXO0AUMO 3a(UKCHUPOBATH UX C MOMOIIbI0 Goto. DoTorpadupyite Bce, 4TO HE
MOHpaBUTCSA (LJapaluHbl, BMATHUHBI, CKOJIbI, Tpsi3b). OCMOTpPUTE CaJIOH HA MpeIMeT Mycopa, Ips3H,
MOBPEXKICHUM, Hanmuuue uyxux Bemed. Ecim ectp kakue-nnOo 3ameuaHusi, cooOlaiTe B
Tex.nojaepxkky. Ecim storo He cpenars, TO mTpad MOXKET HPUNHTH BaM, a HE NPEAbIAyIIEMY
apeHaaTopy.



B 6apnauxe mpoBepbTe Hanuuue cBuaerenbeTBa o peructpaiuu TC, crpaxoBoro nomuca OCAIO,
KPaTKOW MHCTPYKLUU, TOIUNINBHOU KapThI.

Kpome TOro, TeXHHYECKOE COCTOSIHHE APEHJIOBAHHOTO aBTOMOOWIISI MOYKHO TOHSTb, JIUIIb HauaB
nBmwkeHue. M ecnm  oOHapyXeHBI KaKHe-THMOO HEJIOCTATKH, COOOIIUTE HEMEAJICHHO 00 3TOM
oreparopy.

Kak 3aBepmnTh noesaky?

OcTaBHUTh MalIMHY HYXKHO B TIpe/eiax 30H 3aBEpPIICHUS apeHIbl. Y IOCTOBEPHTECH, UYTO TOE3/Ka
3aBeplIleHa, IPOBEPUB TaHHBIE B IPMIIOKEHUH. M3-3a MII0X0ro MOOMIIBHOTO HHTEpHETA Ha Tele(oHe
WM BOBCEC €0 OTCYTCTBHA B KaKOM-JIH00 KOHKPETHOM MECECTC MOI'YT BO3HUKHYTH TPYAHOCTHU C
3aBCPUICHUECM ITOC3AKHU, U BaM 6y21€T HAYUCIIATHCA aDOHEHTCKAas IIaTa. HOE)TOMy OCTaBJIATH MallIUHY
HY’KHO TaM, TJI¢ XOpOIIO paboTaeT HHTEPHET.

Kaxk npoucxoaur omiara?
CpencTBa CIUCHIBAIOTCS aBTOMATHYECKU ¢ OAHKOBCKOM KapThl, IPUBSA3AaHHON K IMYHOMY KaOMHETY
MOOWMIIBHOTO MPUIIOKEHHUSI.

OTBeTCTBEHHOCTH BOIUTEJIS.

He 3a0bIBaiiTe, 4TO MCIOJIB30BaHUE APEHIOBAHHOTO aBTOMOOMJIS KapllIEpUHIa HEe 0CBOOOXKIaeT Bac
OT OTBETCTBEHHOCTH: IITpa(bl 32 HAPYLICHUS HMPaBUI JOPOKHOTO IBMKEHUS, PACX0/Ibl Ha OIUIATy
MITPa(CTOSIHKY, CHELICTOSIHKY U 3BaKyallMl HECET apeHIaTop.

Kpome Toro, HecMoTpst Ha TO, YTO TPAHCHOPTHBIE CPEJACTBA 3aCTPAXOBaHbI, Y BCEX ONEPaTOPOB
IpeayCMOTpEeHa MaTepHrajibHas OTBETCTBEHHOCTD 3a mopuy aBromoouis B JITII mo BuHe BoguTess.

[Ipu ompeneneHHBIX HEMOCTATKAX KapIIepUHTa, €CTh IUIIOC - 3TO MOOWUIBHOCTH W CBOOOIA
nepeABIKEHsI, He0OX0AUMBIEe B OonbInX ropogax. CoOiromaiiTe mpaBuiia cepBUCa M IOPOIKHOTO
JBUKCHHSI, U TIO0€3]IKa Ha KapIIEPUHTOBOM aBTOMOOWIE OyIeT yAoOHON M KOM(OPTHOM.

Tlo020moeneno cneyuanucmami KOHCYibMayuoHHO20
yenmpa no sawume npae nompeoumeneti no
mamepuanam caima https://carshering.info



